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Context  
 

Late 2021, the Victorian Anti-Racism Taskforce, in conjunction with the Department of Family 
Fairness and Housing, initiated a survey consulting the community about their experience of racism, 
with a view to informing the Anti-Racism Strategy.   

The original survey was only available in English. As a result of a roundtable with Chinese community 
members, a Chinese language survey was proposed and initiated to provide further insights into the 
experience of racism by the Chinese community. 

Based on this Chinese language survey, the present report aims to capture the experience of racism 
by the Chinese community in Australia, and present possible strategies to reduce racism, as 
articulated by members of the community. 

 

Methodology 
 

A first draft of the Chinese language survey was prepared in December 2021 by one of the 
roundtable participants, and sent around to all other roundtable participants for review and 
feedback. That Chinese language survey was not just a translation of the original, instead questions 
were designed specifically for the Chinese community living in Australia. A key reason for those 
changes is that the people who contributed to the Chinese community roundtable expressed a 
noticeable difference in their experience of racism prior to 2019 and post-2019. Therefore the 
Chinese language survey included questions that explicitly asked about experiences and feelings 
before and after 2019 and find out whether other Chinese Australians have similar experiences and 
feelings. 

More generally, the rationale for added questions was to ensure that the survey would capture the 
Chinese community’s experiences in recent years. A likely reason for this shift in experiences of 
racism is the Chinese community’s experiences of political and social pressures in recent years. This 
was put forward during the roundtable and reflected through some of the comments in the survey. 

The survey was distributed to Chinese people through WeChat networks between 14 and 30 January 
2022. Special attention was paid to ensure a broad reach, including to people who may not be active 
in Chinese community organisations. A total of 457 people participated in the survey from around 
Australia. It is acknowledged that not every Chinese person living in Australia uses WeChat. This is a 
limitation of the present research. 

Special note: The original survey was in the Chinese language, as were the answers. When 
translating those answers into English for the present report, we preserved the integrity of how 
people normally express themselves in Chinese. Meaning, the English translation of the answer may 
sound non-idiomatic or unfamiliar to English language readers.   
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Findings 
Section 1: Demographic 
This section details the demographic information of the people who participated in the survey. 

 

Question 1: Before coming to Australia, where did you live? 

The survey was developed for and directed to people born in Greater China, and currently residing in 
Australia. The majority of respondents lived in Mainland China (89.3%) prior to coming to Australia, 
2.1% were from Taiwan, 1.5% from Hong Kong and one person indicated they were born in Australia. 
As a point of comparison, among all Australian residents born in Greater China, 79.2% were born in 
Mainland China, 13.5% born in Hong Kong and 7.3% born in Taiwan1. The data from this survey is 
therefore likely to be more reflective of the experience and perspectives of people coming from 
Mainland China, with more limited insights from people from Hong Kong and Taiwan. It is worth 
noting here that the survey does not intend to reflect the experience of Chinese people born outside 
of Greater China, e.g. in South-East Asia or Australia. Further research would be needed to explore 
their experience.  

 

Question 2: Which state do you live in Australia? 

Out of the 457 respondents, 330 respondents live in Victoria (72.2%), followed by 72 (15.8%) in 
NSW, 21 (4.6%) in Western Australia, 14 (3.1%) in ACT, 8 (1.8%) in Queensland, 5 (1.1%) in Northern 
Territory, 4 (0.9%) in Tasmania and 3 (0.7%) in South Australia. 

 
 

 
1 According to the Australian Census 2016: https://profile.id.com.au/australia/birthplace 
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Question 3: How long have you lived in Australia? 

Out of the 457 respondents, 260 people (56.9%) have lived in Australia for more than 10 years, 69 
(15.1%) between 7-10 years, 96 (21.0%) between 3-6 years, and 32 (7.0%) for less than 3 years. 
Given the large proportion of people who have lived in Australia for more than 3 years, respondents 
are well placed to provide insights on changes in their experience before 2019 and after 2019. 
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Section 2: Experiences of Racism 
 

This section reports on results from questions that relate to the experience of racism by Chinese 
people living in Australia. 

 

Question 4: How uneasy or anxious did you 
feel about racism (pre-2019)? (0=not anxious; 
10=extremely anxious) 

Question 5: How uneasy or anxious do you feel 
about racism now (post-2019)? (0=not anxious; 
10=extremely anxious) 

 

Question 4 asked people how anxious they felt about racism in Australia pre-2019. Question 5 asked 
the same question post-2019. Prior to 2019, 61.5% of Chinese people living in Australia reported low 
feelings of anxiety about racism (ratings of 0-3) and only 12.7% reported high feelings of anxiety 
about racism (rating 7-10). This changes post-2019, where 19.7% report low feelings of anxiety 
about racism and the percentage of people who report high feelings of anxiety about racism 
increases to 49.5%.  

 

Question 6: How concerned were you in terms 
of migrating to2, investing in or studying in 
Australia (pre-2019)? (0=no concerns; 10 
extremely concerned) 

Question 7: How concerned are you in terms 
of migrating to3, investing in or studying in 
Australia (post-2019)? (0=no concerns; 10 
extremely concerned) 

 
Given the increased feeling of anxiety and uneasiness that Chinese people feel living in Australia, as 
discussed in questions 4 and 5, it is expected that this has had an impact on how concerned they feel 

 
2 The respondents included international students, who may decide to migrate to Australia in the future. 
3 The respondents included international students, who may decide to migrate to Australia in the future. 
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about migrating, investing and studying in Australia. Answers to auestions 6 and 7 confirmed this 
this.  Prior to 2019, 66.3% expressed low concerns about migrating, investing and studying in 
Australia (rated 0-3) and only 9.0% mentioned high concerns about migrating, investing and studying 
in Australia (rated 7-10).  This changed for the post-2019 period, where the percentage of 
respondents expressing high concerns about migrating, investing and studying in Australia (rated 7-
10) increased to 42.2%, while only 26.4% of respondents expressed  low concerns about migrating, 
investing and studying in Australia (rated 0-3).  

 

Question 8: In the 3 years BEFORE 2019, how 
many incidents of racism did you and your 
family experience? 

Question 9: In these 3 years AFTER 2019, how 
many incidents of racism did you and your 
family experience? 

The question asked for personal experience and experiences of family members. The decision to 
include both personal experience and experiences of family members is due to the collective culture 
prevalent among the community. It is common within the Chinese community that people would 
report their family member’s experiences as well as their own. Therefore in order to capture the 
wider breadth of experience in the community, family member’s experiences were welcomed in the 
question. The survey deliberately kept the precise definition of what constitutes ‘incidents of racism’ 
vague, to better capture a range of experience from the community. 

Prior to 2019, the number of respondents who reported having never experienced racism was 192 
(42.0%). That number reduced to 122 (26.7%) post-2019.  At the same time, only 7 respondents 
(1.5%) reported having experienced racism more than 10 times prior 2019. That number increased 
to 27 respondents (6.0%) for post-2019. The survey also shows a high increase in the number of 
people who experienced racism 5-9 times (from 27 respondents pre-2019 to 66 respondents post-
2019). This shows a significant rise in recurring experiences of racism over the period.   
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Question 10: In the 3 years BEFORE 2019, how 
many times have you heard of or seen racist 
incidents in Australia? (including on TV or 
online) 

Question 11: In the 3 years AFTER 2019, how 
many times have you heard of or seen racist 
incidents in Australia? (including on TV or 
online) 

In the 3 years prior to 2019, 44 respondents (9.6%) had never seen or heard of racist incidents, 223 
respondents (48.8%) had heard of or seen racist incidents 1-4 times and only 72 respondents (15.7%) 
had heard of or seen racist incidents more than 10 times. The situation changed post-2019, where 
only 13 respondents (2.8%) reported having never heard of or seen racist incidents, while 61 
respondents (13.3%) heard of or saw racist incidents 1-4 times, and 253 respondents (55.4%) heard 
of or saw racist incidents more than 10 times. This highlights a significant increase, much higher than 
the increase in personal and family experiences of racism reported in questions 8 and 9.  
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Section 3: Impacts of racism 
 

This section addresses the question of how racism impacts members of the Chinese-Australian 
community. 

Question 12. How does racism in Australia impact you and your family? (multiple selection) 

Out of 457 respondents, 274 respondents reported not feeling safe; 207 respondents reported an 
impact of racism on their health and emotional wellbeing; 211 respondents reported feeling 
discriminated against; 115 respondents reported feeling that their work and business have been 
impacted because of racism; 41 respondents reported feeling abandoned; 151 respondents reported 
feeling isolated; 24 respondents reported feeling that their school work has been impacted; 109 
respondents reported feeling that their engagement with others (including neighbours, teachers, 
classmates, friends, clients) had been impacted by racism; and 32 respondents reported feeling that 
racism impacted their own family dynamics.   

 

There were 47 respondents who selected ‘other’. Comments made under this category include:   

 Concerned about future of my kid (2) 
 Have experienced unfairness, but was able to resolve it. I do not feel there is racism, on the 

contrary feel Australia is a place you can have a dialogue 
 No impact/never experienced racism (31) 
 Harder to find work and concern about the pressure on children’s interpersonal 

relationships 
 Unfair treatments 
 Concern about future work and life in Australia (2) 
 Family in Mainland China concerned about their welfare (2) 
 Limit frequency of going out 
 Lots of worries 
 Feel safe currently, but will avoid going to certain suburb 

The key takeaway from this question is that there is a high number of people who do not feel safe 
living in Australia, and that racism has impacts on their health and emotional wellbeing. 
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Question 13: Australia is a proud harmonious 
multicultural country. How would you rate 
Australia's multicultural environment before 
2019? (0=very poor;10=excellent) 

Question 14: How would you rate Australia's 
multicultural environment now? (0=very poor; 
10=excellent) 
 

Prior to 2019, only 17 respondents (3.7%) reported that Australia had a poor multicultural 
environment (rated 0-3). This increased to 112 respondents (24.5%) after 2019. Prior to 2019, 356 
respondents (77.9%) described Australia as having an excellent multicultural environment (rated 7-
10). This number reduced to 137 (30.0%) after 2019. The key trend appearing from questions 13 and 
14 is that Chinese people living in Australia had a clearly positive attitude towards Australia prior to 
2019. However, since 2019, their attitude towards Australia has become less clear-cut, with more 
people having a negative attitude. 

 

Question 15: Before 2019, did you have 
thoughts about leaving Australia? (0=never; 
10=already planning) 

Question 16. Have you had thoughts about 
leaving Australia after 2019? (0=never; 
10=already planning) 

Before 2019, 213 respondents (46.6%) indicated that they never thought of leaving Australia 
(selected 0). After 2019, the number reduced to 101 respondents (22.1%). Before 2019, only 2 
people among the respondents responded with ‘10’, i.e. that they were ‘already planning’ to leave 
Australia. That number increased to 19 after 2019. This suggests that the experience of racism has 
impacted people’s perception of Australia as a welcoming place, leading to an increased number of 
people who consider leaving Australia.  
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Question 17: If you are considering leaving Australia, where would you move to? 

 

For the people who are considering leaving Australia, 254 respondents (57.7%) would move back to 
their place of origin, 84 respondents (19.1%) will consider moving to New Zealand, 21 respondents 
(4.8%) to Europe, 24 respondents (5.5%) to Canada, 18 respondents (4.1%) to the USA and 39 
respondents (8.9%) would move to other locations. 
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Section 4: Addressing Racism 
 

The following three questions explored how Chinese people currently handle racism, challenges they 
face and how they would like the government to assist. 

Question 18: If you have experienced racism, how did you resolve it? (multiple selection) 

 

People were able to select among different answers for this question. There were 241 respondents 
who reported never resolving a racist situation, 122 found a way to resolve it personally, 39 sought 
help from family or friends, 28 sought help from their workplace or school, 20 sought help from 
community or religious organisations, 41 sought help from the Police, 16 sought help from a lawyer, 
32 sought help from anti-racism organisations, and 37 selected other. A key take-away here is that a 
large number of people did not resolve the issue. 

For the people who selected “other”, some suggested that they did not know what agency to 
contact in order to report incidents; some ignored the incident; some forgave the perpetrator; some 
did not feel safe doing anything about it. 

This raises a question as to whether there are barriers or challenges for people when dealing with 
racism. This is in fact what was asked this in the following question. 
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Question 19. When facing racism, what are your biggest barriers/challenges? (multiple selection) 

 

A large number of respondents listed the language barrier as a key challenge when dealing with 
racism (245 people), this is followed by 198 people who reported feeling they were isolated and 
couldn’t get support, 193 were concerned about retaliation, 157 people were concerned that it 
would be too much effort to do anything, 172 didn’t know how to handle racism, 119 people were 
concerned that when they tried to address the issue, official channels would deflect the 
responsibilities to another department, 20 people didn’t know what racism was, and 23 selected 
“other”. Among those, some reported never experiencing racism or having no barriers to addressing 
racism.   

From the responses to this question, it appears that there are three areas where progress could be 
made to help the community address racism: 

1. For any initiatives, whether led by the government or any other organisation, it is important 
to ensure that people are able to report instances of racism with language support, or better 
still, that they can report in their own language. This support can improve the experience of 
people wanting to report incidents of racism, and hopefully increase the reporting 
experience. 

2. With a high number of people feeling that they are isolated and can’t get support, fearing 
possible retaliation, or concerned about reporting being too much effort, there may be ways 
to support people addressing racism within the community without need for authorities to 
be involved. This may involve providing psychological support for people who have just 
experienced racism. One potential avenue could be to have one organisation to report 
instances of racism, where people can also receive basic psychological support (i.e. an 
empathetic ear) and be referred to other groups or services if high-level support is required. 

3. There is also a proportion of people who do not know how to handle racism. To address 
that, one initiative can be created to empower people to develop the skills to address racism 
when it happens (such as speaking out against racism when it happens); equipping members 
of the community with the skills to support their own family and friends; equipping 
bystanders with the skills to provide support and speak out. 
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Question 20. What do you want the Government to do to prevent and reduce racism? (multiple 
selection) 

Apart from addressing racism in the community, Government could play a greater role in preventing 
and reducing racism. Question 20 provided a list of suggestions for the Government to address 
racism. 

Proposal Responses 
Clearer anti-racism legislation 368 
Do more to handle racism in a practical way 351 
Strengthen education on anti-racism (both at school and in the community) 350 
Frequently announce cases of racism to the community, how they were handled 
and the results of interventions 

327 

Promotion for anti-racism (similar to the respect campaign for gender equality) 327 
Establish organisation to practically help people handling individual cases of 
racism 

322 

Establish anti-racism hotline 288 
Other  23 

 

The proposed solution selected by the highest number of respondents was clearer legislation on 
anti-racism, closely followed by more practical solutions to handle racism and strengthening 
education on racism at school and in the community.  

For those who selected other, some of the suggestions include: 

 Embrace civilized cultural diversity, multiculturalism & respect  
 Improve integration for immigrants 
 Anti-racism education often only focus on black people and forget Asians 
 Increase punishment to perpetrators 
 More transparency and equality by government 
 Government should not push racism 
 Increase Chinese people’s voices in the media – however mainstream media is culturally 

very western and therefore bias 
 Rethink partnership with the United States and think about long term strategy for Australia 
 Stop racism by the media 
 Nothing needs to be improved 

 

Question 21: Please tell us about your experience of racism. 

A large proportion of people have experienced verbal abuse, such as people telling them go back to 
their home country/China. A proportion of those experiences are COVID-19 related, with some 
people experiencing physical abuse, some people experiencing unfair treatment at work or at 
school, and some reporting language related racism, such as being asked to speak English (when 
they are speaking among themselves) or told their English is not good enough. A small minority was 
able to resolve those racist experiences. A full list of experiences, as reported by participants, is in 
Appendix A (a copy can be available upon request). 

Looking through the experiences of racism reported in the survey, many instances happen in the 
public space, with strangers telling people of Chinese appearance they do not belong in Australia. It 
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may be easy to suggest more reporting mechanisms. However, it is also known that there is little 
authorities can do for verbal abuse. And yet, the impact of this abuse remains strong for people 
experiencing it. Therefore, it is recommended that there needs to be psychological support for 
people reporting these instances of racism. This support would meet a dual outcome: it can help the 
government collect data, and provide helpful support for the victims. For people experiencing more 
serious racism, the reporting mechanism can also include other suggestions for redress. 

Some respondents also experienced physical assaults. The immediate response would be to report 
this to the Police. While it is the easiest advice to people and they should report immediately after 
the incident, it takes time for Police to arrive at the scene. By that time the perpetrator is likely to 
have left.  Therefore, there should be workshops where people can learn simple techniques to 
protect themselves when these incidents occur. Even if it does not stop the assault entirely, it can 
reduce the impact or provide people with knowledge of what they can do to help the Police arrest 
the offender after the incident (such as IDing them or taking photos of them). 

Respondents also reported instances where racism occurred in the workplace, but these were never 
addressed. Here, there can be more responsibilities placed on employers to create a safe workplace 
for people from culturally diverse communities. 

The issue of language can be complex. It is a clear instance of racism to ask people to speak English 
when they are communicating with their own family and friends, or comment on their broken 
English when they are seeking assistance in shops or at Local councils. However, there are potential 
grey areas when people miss out on a promotion due to their language skills, particularly when high-
level communication skill is a key component of the job. However, it would be a clearer instance of 
racism if people are refused on a promotion when high-level communication skills are not required 
as part of the job. So, there may be opportunities to have dialogues and conversations about what 
constitutes racism in relation to language, given the complexities of the question. 
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Conclusion 
 

This report explored experiences of racism and how those have impacted the Chinese community 
living in Australia, both before 2019 and after 2019. According to the results of this survey, it appears 
that the frequency of racism has indeed increased in the community.   

These increased experiences of racism (both personal experience and witnessing others having 
experiences of racism) have impacted people. More people feel unsafe, or feel that they do not 
belong in Australia. There was an increased number of people feeling anxious about racism, and a 
reduced feeling that Australia is a successful multicultural country after 2019. Due to feelings of 
isolation or not being welcomed in Australia, more people have also been thinking of leaving 
Australia. 

There needs to be more support in the Chinese diaspora community, as well as from government. 
Some people have indicated that clearer legislation for anti-racism, and finding more practical way 
to address racism, is required. It is important at this time to acknowledge the social and political 
pressures on the Chinese diaspora community and ensure appropriate solutions and support is 
provided to the community. 

 

  


